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Use This Guide in conjunction with:

1. “SEM Quick Start Guide”, and
2. “SEM Installation Guide”.

Installing SEM on MS Windows & Linux

Download the Windows installation kit from the following location:

ftp://ftp.sysgem.com/public/Mike/File%20Sync/SYSGEMiWindowsNT Build4353.exe

Run the installation program.
The following screenshots show the steps required for installing the kit. For an evaluation

installation the default values can be used for most of prompts. Normally, the only prompt
requiring a specific reply is shown in step 12.

Step 1. Installation password:

Sysgem Enterprise Mana

Password

This setup haz been password protected.

Enter the passward required to run thiz setup. Please note that pazswords are case senzitive,
Click Mest to continue.

|nstallShield

< Back Mest = }[ Cancel ]

Enter “Control Tower”. This is two words, it is case sensitive and without the quotes.

Press Next >.
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Step 2. Product name and build number

‘Sysgem Enterprise Mar

Syszgem Enterpnsze Manager ¥2.3 build 4353

Created: Wednezday December 30, 2009 at 00:22

By Syzgem AG, Switzerland.

¢ Back [ Mewt » ][ Cancel

Press Next >.

Step 3. License agreement

Sysgem Enterprise Manager - InstallShield Wizard — u

License Agreement

Fleaze read the fallowing license agreement carsfully.

tames or reimburse STSGEM for payments it makes on behalf of Licensee.

10 wHOLE AGREEMEMT. Thiz Agreement iz the complete and exclusive statement of
the Agreement between us; and supersedes any proposed or prior agreement, oral ar
written, and any ather communications between us relating to this specific granted licenze
and the related obligations; and may be modified or supplermented only by a docurment
zigned by both parties to thiz Agreement.

11. SPECIAL TERMS. SYSGEM will deliver the Source Code of Products to you free of
charge in caze of bankmptey, insolvency, o dizcontinuance of Product support, vou

agree that in such caze pou wil only uze the Source Code for pourself to provide wou with |_|
adjuztment and maintenance capabilities. e

@ i accept the termns of the license agreement

(1 | do ot accept the termz of the licenze agreement

< Back ]E_ Hemt » _][ Cancel

Read the license agreement; click “I accept the terms of the license agreement”

Press Next >.
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Step 4. Installers name and company name

Sysgem Enterprise Manager - InstallShield Wizard g
i e =

5
X

Cuztomer Information

Fleaze enter pour information.

Pleagze enter pour name and the name of the comparny for which pou work,

Uzer Hame:

Lompary Mame:

InstallShield

< Back ]i Meut »

Enter you name and your company name.
Press Next >.

Step 5. Destination location

Choose Destination Location

Select falder where setup will install files.

G Install Sy=gem Enterprise Manager to;
C:“Program Files [«8E]%Sysgem

InstallShield

Select the location of Sysgem root folder under which all SEM files will be placed.

Press Next >.
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Step 6. The name of the Sysgem program folder under “Start” —

Select Program Folder

Fleaze select a program folder.

Setup will add program iconz to the Program Folder listed below, “'ou may type a new folder
name, or zelect one from the exizting folders list, Click Mest to continue.

Praogram Folder:

Exizting Falders:

i (=53
Administrative Tools
ArcGIS

ASUS Utiliey
Autodesk,

Games

Jazc Software
Maintenance
Microsoft Office

InztallShield

< Back ]{ et »

Accept the default name of “Sysgem”.

Press Next >.

Step 7. Select which SEM components to install

Select Features

Select the features setup will install

Select the features pou want to inztall, and deselect the features vou do not want ta install.

PR SEM Management | ] Description
SEM Autharization S erver The SEM Management

; Console iz the user interface
v
SEMgertfortindans for SEM displaps and reports.

13415 ME of zpace required on the C drive
T3224.45 MB of zpace available on the C diive
InstallShield

< Back ]i et » |[ Cancel

For an evaluation installation; use the first three options (as selected by default).

Press Next >.
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Step 8. The account under which the SEM agent will run

Agent for Windows Account

Select the account uzed for the 'bgent for Windows' zervice.

(70 Other [Below)

Account;

Pazzword:
Confirm;
[ Create account if it does not exist

InztallShield

< Back ]i M et = |[ Cancel

For evaluation purposes; use the default of “Local System”.
Press Next >.

Step 9. IP port number used by the SEM Authorization Server

Authorization Server Port

Enter the SEM Authorization Server port nurber, the default iz 7260,

InstallShield

< Back ]{ Hest » i[ Cancel

For evaluation purposes; use the default of “7250”.

Press Next >.
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Step 10. IP port number used by the SEM Agent

gem Enterprise Aar

Agent for Windows Port

Enter the SEM Agent for Windows port number, the default iz 72571,

InztallShield

For evaluation purposes; use the default of “7251”.

Press Next >.

Step 11 Choose the type of security key scheme

gem Eﬂte_rp_

Security Key Type
Select the type of zecurity keys to uze.

Select the security key scheme to use For thiz Authorization Server. Far mare information an the
two tppes of zecurty key supported by Sysgem Enterprize Manager, pleaze zee the user quide.

[Free format test strings [case sensitive] which are unigue for your nebwork, and must be the
zame &z thoze entered for ather software components of thiz product an wour netwark]

() Inztallation Keys

[&dd an additianal layer of zecurity by requiring an Installation Key to be abtained fran this
Autharization Server before allowing other software companents to be installed and used)

() Skip key configuration
[Prezerve existing key zettingz, or allow manual configuration after inzstallation. )

InstallShield

< Back ]E Hest » ][ Cancel

For evaluation purposes; use the default of “Security Keys”.

Press Next >.
© Copyright — Sysgem AG, 2009 Page 8 31/12/2009



Step 12. Enter the Security Key

Security Key

Enter the zecurity key, thiz value iz mandatony.

=3 sesssens

Confirm: Teeneens

InztallShield

< Back ]F M et = ][ Cancel

IMPORTANT - This is a case sensitive text phrase invented by the customer at installation time.
All components (including SEM Agents on other platforms) must have the same key defined for
the components to be able to interoperate.

Press Next >.

Step 13. Start the Installation

Ready to Install the Program

The wizard iz ready to beain installation.

Click. Install to begin the installation.

If pou want to review or change any of your installation settings. chick Back. Click Cancel to exit
the wizard.

InstallShield

< Back |E Inztall i[ Cancel

Press Install >.
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Step 14. Copy system files and set up SEM

Sysgem Enterprise M

Setup Status

Syzgem Enterprize Manager iz configuring vour new software installation.

Inztalling

C:h ASEM User Interfaced\SNMPStandardWRIPv2-MIB-fc1 724 bt

InztallShield

The procedure will appear to pause for one or two minutes, then start to install the files.
Press Next >.

Step 15. Complete the installation procedure

InstallShield Wizard Complete

Syzgem Enterprize Manager Setup iz almost complete,
Chooze the optiong you want below,

| wwonld like to wiews the Quick Start file.

[¥]1 wiould like ta launch Sysgem E nterprise Manager !

Freszz Finizh to complete Sysgem Enterprize Manager Setup.

< Back Cancel

If you haven’t already received a copy of the Quick Start Guide select the first option. Select the
second option to automatically start the application, then press ‘“Finish”.
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Step 16. Log into the “FileSync” account

. SYSGEM Enterprise Manager

e Profile

Computer=tharin, Paort=7 2580

SYS GEM@\_ Authorization Server
- 4

& A ! Logon H Cancel ]

Wersion 2.3 build 4347

Enter the username of: “FileSync” and enter a password of: “sysgem” (the password is all lower
case and without the quotes).

Press “Logon”.

Step 17. Register an evaluation license (valid for 30 days)

ra 5
License Manager ﬁ

Trial Licenze PAE.

I Fleaze fill in all the fields below to create a tral icenze.

After SEM has finizhed initializing you can enter additional license Paks
izsued by SY'SGEM AG or vour distributor,

Comparmy:

‘ City:
SYSGE}{I' Zip code;

Covnkry:

During the logon procedure a prompt window will be shown similar to the above. Enter the details
of your company and click “Create”. The 30 day trial period can be extended on request.
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Step 18 Install the SEM Agent on one or more Linux servers

Copy the SEM Agent for Linux from the Sysgem download page:

http://www.sysgem.com/downloads.php

The required file is located by following the link under “SEM Agent for UNIX/Linux”.

Read the Installation Guide that can be copied from the above download page under the heading of

“Product Guide” -> “SEM Installation Guide”
... or by following the link:

http://www.sysgem.com/uploaded_files/productguides/InstallationGuide.zip

IMPORTANT _ Take care that the “Security Key” that you enter when installing the SEM Agent is
exactly the same as the one entered during the Windows installation.

Below is an extract from the Installation Guide as an example for installing on a UNIX/Linux
system:

# ./setup
SEM Agent for UNIX

8] Platform is SunOS

7] Data file is _kit.6

6] Creating /kits/SEM_kit/tmp

5] Copying _kit.6 to /kits/SEM_kit/tmp
4] Changing to /kits/SEM_kit/tmp

3] Unpacking _kit.6

2] Removing temporary files

1] Launching SEMInstaller

Sysgem SEM Agent UNIX Installer

Agent ......: Sysgem SEM Agent v2.1 build 2918
Target .....: SunOS

Hostname ...: rose

Processor ..: sun4dm

Step 1/6 - Checking Inventory
Unpacking _data.0...
Step 2/6 - Directory

Enter the directory where the agent is to be installed.
The recommended default is /opt/Sysgem/SEM

Enter the directory [/opt/Sysgem/SEM]
Step 3/6 — Port Number
Enter the TCP/IP port number. The default is 7251.

Enter the port number [7251]

© Copyright — Sysgem AG, 2009 Page 12 31/12/2009



Step 4/6 - Security Key
This product uses a powerful security model to guard against attack.

As part of the installation you MUST enter a security key.

khkhkkhkrkhkhkrhkhkhkhkhkhhkrhkhkhhhkrhkhkhhkrhkhkrhkkhkhkhkhkkhxhkhkxkhkkxk*k

* *
* SECURITY - Installation Key - SECURITY. *
* *

kA hkkhkrkhkhkrhkhkhkhkhAhhkrhkhkhhhkrhkhkhhkrhkhkrhkkhkhkkhkdxhkxkhkxk*k

This product uses a powerful security model to
guard against attack.

If this is the first time that you have installed
this agent on this host then you MUST enter a key.

Starting with version 2.1 of Sysgem Enterprise Manager,
keys can take two forms:

[1] standard security keys - free format text
strings (case sensitive) which are unique
for your network and MUST be the same
as that entered for other software components
of this product on your network, and
[2] an installation key - used by the agent to
retrieve domain keys from the Authorization Server.

For more information please read the user guide.
Key Configuration:

[1] Standard security key
[2] Installation key

[9] Skip key configuration
Please select a key type from the above list [1]
Enter the security key [] FortKnox
Confirmation ......... [] FortKnox

Step 5/6 - Autostart

If you want the agent to start when you boot this system then enter YES,
otherwise NO.

If you select NO then you must start the agent interactively each time
you boot this system.

Start the agent when the system boots? [Yes]
Step 6/6 - Start Agent

If you want to use the agent now then it must be started after the,
installation is complete.

If you do not start the agent now then you must start it by either rebooting
the system (if you have selected this option) or by starting it interactively.

Start the agent after the installation? [Yes]

Confirmation
Directory ...........: /opt/Sysgem/SEM
Port number .........: 7251
Security key ........: ########
Autostart ...........: Yes
Start agent .........: Yes

Is this correct? [Yes]

Start the installation now? [Yes]
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Stopping Agent
If the agent is running it will be stopped.
Agent not found.

Creating Directory: /opt/Sysgem/SEM/library
/opt... Exists
/opt/Sysgem... Exists
/opt/Sysgem/SEM... Exists
/opt/Sysgem/SEM/library... Exists

Copying Files

Creating Directory: /usr/lib
/usr... Exists
/usr/lib... Exists

SysgemSEMAgent. ..

SysgemSEMAgent.cfg... Exists (not overwritten)
SysgemSEMStart. ..

SEMInstaller...

ssm—accounts. ..

ssm-blowfish...

ssm-commander. . .

ssm-perf...

ssm-syslog...

AddStartup...

RemoveStartup. ..

init.tcl...

libstdc++.s5s0.2.10.0... Exists (not overwritten)

Installing Security Key
Installing SCSA Security Key

Index ....: 0

Value ....: #####444

File ..... : /opt/Sysgem/SEM/Sun_security_key_0.arc
Status ...: OK

SCSA Security Keys

Updating Autostart Tables
Removing: /etc/rc3.d/S99Sysgem.. .
Removing: /etc/init.d/SysgemSEMStart...
Copying: /etc/init.d/SysgemSEMStart...
Linking: /etc/rc3.d/S99Sysgem...

Starting The Agent
PID USER TIME COMMAND
434 root 0:00 /opt/Sysgem/SEM/SysgemSEMAgent

Installation completed.
#
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Step 19. Create a Source File by importing an example

Having logged into SEM using the “FileSync user account, start the “SFiS Source File Manager”
window by double clicking on the item shown by arrow “1” below.

 Fle View Display Chart Layout Options Managers Tooks Favortes Window Help

Foo eSS e a@2 HE)| =

i} / SFis Source File Manager x @
Favarites /' Selection oy
Displays | : @
r (22 SEM Library I SFiS Source File Manager E@
5(55:";3 Svnccnizer Agent Source File| Size (bytes) Last Modified En:rypted‘Locked Locked By Lock [
elp '}
|” 1 . SFIS Source File Manager g
3] Supervisor
[&] sFis Audit Browser @
L .
%@
SFiS Source File Manager: Agents :G
|I 2 2 Local o)
. o
4 2
.. Agents i@
[\ Select [lo @
3 Agent / Group Selected d
o 3 Local B
=
<3
R

Save as the default for this display

5 oue

Filters

For Help, press F1 @ Eﬁ o0

In the startup up window select the “Agents” icon (top left button in the startup window — shown
by arrow “2”) and double click on the “Local” agent (arrow “3”).

The SFiS Source File Manager Window will then show two empty folders as in the next
screenshot.

Make sure that the “Source Files” folder is selected and then use the right mouse key to bring up a
menu option on the SFiS Source File Manager Window. Select the option:

“Import / Export™

“Load Example Source File”
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“Load an Example Source File...”

. Eile

Frrs——

Favarites  Selection

Yiew Display  Chart  Layout

Opkions

Managers Tools  Favorites

oL BB O M 8 e 36| e

SFiS Source File Manager (File Sy...

Wwindow  Help

-

Displays |

(20 sEMLibrary

3 SFi5 File Synchronizer
‘ﬁ' Help
E SFiS Source File Manager
{3 Supervisor

[®] =Fis Audt Bromser

SFiS Source File Manager [File Sync Source (Local)\UNIX\Source Files)

= [ File Syne Saurce (Lacal)

=07 unix
=4 Source Files
[ Indude Files

Source File|Last Modified Size (bytes)| Encrypted Locked Locked By Lock Date

Create
Edit

Copy
Rename

Delste

Synchronize Target Fles - UNIX

Wiew Source File 3

File Maintenance

Import Source File {from text)

Export Source Fils {to bext)

2 Agenks: 1

Ln0 I

Filters

Far Help, press F1

Select at least one Linux Agent as in the example below:

& H &

load Save Options

Input

Load Example Source File {Archive)

X @ & © ©

Cut  Copy Paste Undo  Redo

Resuts |

N b
Header Autofit B

Agent

Source File Name

File Type

Example Agent 1
Target File (1st. Agent

[v Example Agent 2
Target File [2nd. Agent]

Encryption ey

Directory

Local

Example 1
Text

DemoLinuxl 3

| Atmp/FileSpnc/FileSyne-DemoeB tat

—

[AtmpsFileSpne/FileSuneDemoB et

[

Specily either one or two UNEX Agents and the example target fle to bs created on sa

LINIX_Source

... and press “Apply” to create the file.
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Step 20. Explore the other options available

Explore the other options available on the Source File Manager window by pressing the right
mouse key in the window and making a selection from the drop down list of options.

Step 21. Request a WebEx demonstration from Sysgem

Contact Sysgem ( support@sysgem.com ) for a demonstration of the features available using the
installed application on your system and a WebEx conference to the Sysgem demonstration Centre.
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